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5B X0z nposeeHus B 2021 rofy He3aBUCHMOI OLEHKH KAYECTBA YCIOBHiA OCYILIECTBICHUS 00pa3soBaTeNbHOMN NeATENLHOCTH OPraHU3AIHAMH, PACTIONONKEHHBIME

Ha Tepputopun CBepIoBCKoi 061acTH,
MyHAUMTATEHOrO ABTOHOMHOTO 06TIE06PA30BATENLHOTO YUpExKICHUs CpefHeii 061ue06pa3oBaTensHoi mKosr Ne 59
Ha 2022-2024 romst

(HanMeHOBaHUE 06PA30BATENBHON OPraHH3AIIKH, IEPHOJ HA KOTOpEIH chopMupoBaH miaH)

ropon Exarepun6ypr

(HaMMEHOBAHUE MYHUIUIIATEHOTO obpazoBaH¥s)

Ipunoxenue Ne 1

X Pacniopsbrenuto Jlenapramenta o6pasoBanus
Anmunuctpanuu ropona Exarepun6ypra

ot 25.01.2022 r. Ne 68/46/36

Nen/n | HeaocraTku, BLIsSIBJIEHHDBIE B X0/1¢ HaumenoBanune MeponpusiTus no YCTPaHEeHHI0 Ilnanosiii cpox OTBeTcTBEHHBIH Crencnus o xoae peaausauun MEpONpUSATHS
HE3aBUCHMOIT OLIEHKM KAYecTBa HC0CTATKOR, BbISIBICHHBIX B X0€¢ HE3aBHCHMOI | Peaau3aLUH MepOTI PHSITHS HMCIOTHUTED
YCI0BHii OKa3aHHSsI yCIyr OUEHKH KaYecTBa YCI0BMIi 0KA3aHUS yCIyr
opranu3auueii opranu3auuei (uncno/mecsin/romp)* (c yxaszanuem Gpamuanm, =
peanu3oBanHbIe MephI 110 (hakTHyeckuii cpox
HMEHH, 0TYECTBA H
" YCTPAHEHHIO BBISIBJICHHBIX peajsm3auum
JOJKHOCTH™)
HEI0CTATKOB
(uncno/mecsiu/rog,
(c mosIHBIM onMcaHHeM Hanpumep:
peanu3oBaHHBIX Mep)* 31.12.2020)*
1 2 3 4 5 6 7
I. OTKpLITOCTH M AOCTYNHOCTHL HH(OPMALHY 00 OPTaHH3ALMHN MM O (eaePANTLHOM YUPEKTEHHH MeAHKO-CONHATLHO SKCHEPTH3bI
1 Hecoorsetctaue o6bema undopmaLuu o ITpuBecTu B COOTBETCTBHE C HOPMATHBHBIMHU AKTAMH 01.06.2022 Ierynun Jles Muxaiinosuy

1/9‘6

JEATENBHOCTH OpPraHU3aL|H, PAa3MELIEHHOTO
Ha oduLKanEHOM calite, TpeGyemMomy B
COOTBETCTBUH C HOPMATHBHO-IPABOBEIMH
aKTamu

OhHLHANBHBIN CAHT OPraHU3aLMH, PA3MECTHB HH(OPMALIHIO
0 JeATEIBHOCTH OPraHU3aLMK B IOJHOM 06BEMe:
Tpennucanus opraHoB, 0CYILECTBIMIONMMX FOCYJAPCTBEHHEI
KOHTDOJIb (Haz30p) B chepe 06pa3oBaHHs, OTYETH! 06
HCTIONHEHMH TAKUX MPETIMCAHHIL,

HHudopmanus o peanusyeMsix ypoBHAX 06pa3oBaHus
Undopmanus 06 06seme 06pasoBatesHOM NEATENBHOCTH,
(unancosoe oGecrneyenne KOTOPOit OCYIIECTBISETCS 3a CUET
GIOJDKETHBIX ACCHTHOBAHHH (efiepanbHoOro GIomKeTa,
6romKeroB cy6rekToB Poccuiickoii Denepanuu, MECTHBIX
GI0MKETOB, 110 I0r0BOPaM 05 06PA30BAHHH 38 CYET CPEACTB
bu3nuecKHX ¥ (MIH) OPUAMYECKUX JIHLL

MHupopmauus o mocTymieHn! GUHAHCOBBIX 1 MATEPHATBHBIX
CPEACTB U 00 MX PACXOJOBAHHH 110 UTOTaM (DHHAHCOBOrO
rozxa

veters o 36 J/E08 2

g

umxenep KT




[onynspusauus bus.gov.ru Ha caiite
00pa3oBaTensHOM OpraHu3auuu OCYIIECTBIIEHA
HE B [IOJIHOM 0OBEME

TIpuHATS MEpHI LIS TOMYAApH3ALUK riopTana s
pasMeLeHus HHPOPMALIUK O MYHHIMIANBHBIX K
FOCYNApCTBEHHBIX YUPEHKACHUM, 06ECEUHB HATHYHE HA
ouLmanEHOM caiiTe 00pa3oBaTENLHOM OpraHu3aluu;
PasMecTuTsh B pasnesie «<HezaBucuMas oneHka kauecTsa
OKa3aHUs yCIyr» Ha OQUUMATEHOM CaiiTe 06pa3oBaTeNsHOM
OpraHM3aLHY OTHET N0 PeaNM3ALMNH IAHOB MEPONPUSTHI 110
pesynpratam HOK B 2018 rogy, peanu3oBaHubIX B HONHOM
o6seme (1o cocrostHuio 31 Mapra 2021 rona);

PA3MECTHTE Ha O(DUUMATEHOM CaliTe 06PA30BATENBHOrO
YUPEXNEHUs MH(POPMALIHIO 0 MOZIyNe Ha caifte bus, gOV.Iu, Ha
KOTOpOM peal30BaHa BO3MOXKHOCTH OCTABUTE OT3BIB
TPOKAAHAMH O KaYECTBE YCIIyT, NIPEAOCTABIIEMBIX
00pa3soBaTENBHEIMU YIPENICHHIMH, C TIpUITIAILEHHEM
3aHHTEPECOBAHHBIX JIML{ BOCIONB30BATHCA MPENOCTABICHHBIM
PECYPCOM M MPUHATDH YYAaCTHE B OLEHKE AEATENbHOCTU
00pa3oBaTeNbHBIX OPraHu3aLKH (HATHUHE KIHKAGHIEHOTO
6anHepa ¢ nepexonoM Ha KapTouKy 00pa3oBaresbHOi
OpraHu3alLUK caiTa bus.gov.ru ¢ BO3MOXHOCTEIO OCTABHTE
OT3BIB)

01.06.2022

lerynun JleB Muxaiiiosuu
umkeHep UKT

11. KomdopTHocTs yenosuii nperocrapiienus YCayr

Honyyarenn yenyr ve B nonHoi Mepe
YHOBJIETBOPEHBI KOM(OPTHOCTBIO YCIOBHH
OCYILECTBICHUs 06pa30BaTeNbHOM
REATENBHOCTH (YPOBEHD YIOBJIETBOPEHHOCTH ~
76%)

TIOBEICHTE YDOBEHb YLOBIETBOPEHHOCTHU noJyyarenei
KOM(DOPTHOCTBIO OKA3aHHS YCITYT, CO3LAB HEOBXOTUMBIE
YCJIOBUS ISl 3TOTO;

CO371aTh B 06PA30BATENBHOM OPraHU3ALHH 30HBI OTIBIXA
(oxunanus),

06ecreuTh B 06Pa30BATETBHON OPraHU3ALMH HATHIKE
BHYTPEHHEH HaBHraLuu,

oGecreduTh B 06pa3oBaATENEHOM OPraHU3ALMH HATHIHE 1
AOCTYIHOCT CAHUTAPHO-TUTHEHNYECKUX TTOMELIEHHEH

01.06.2022

AxmatauHoBa Anbgus
Anbpenossa 3am aup mo AXY

IIL. JTocTynmHOCTS yeaayr st MHBATHIOB

Tomewenus u TeppUTOPHS OPraHU3aLKMK He
060pyNIOBAHBI B NODKHOM CTENEHH C y4eToM
AOCTYHHOCTH YCIIYr IJIS HHBANHIOB

[ToBbICHTE ypOBEHB MOCTYIHOCTH YCIyT KIS HHBAJTHIOB,
obecneyus;

OGecneunts B 06pa3soBaTeBHOM OPraHU3aLUK 1 Ha
TPHIIEratoIIeH K Hel TEpPUTOPUH 060PYIOBAHIE BXOMHBIX
TPYIII IAHAYCAMI C Y4IETOM NOCTYHOCTH HHBAIMLOB,
OGecrieuuTs B 06Pa30BaATENBHON OPrAHU3ALMH ¥ Ha
TPUIIETarOLIeH K Hell TEPPUTOPHH BBIENEHHBIE CTOAHKH, IS
ABTOTPAHCIIOPTHBIX CPEICTB HHBAJIHIOB,

TIpuoGpectr B yupesiIeH e CMEHHEIE Kpec/Ia-KoJLCKE,
OCHACTHTB YIpENCICHHE CIIEATEHO 0GOPYIOBAHHBIMH LIS
MHBAUIOB CAHUTAPHO-TUTHEHHYECKUMH TOMELLCHHUIMH.

01.04.2024

AxmataunOBa AJb(us
Anspenosua sam aup nmo AXY

B opranusauuu cospaus! He Bee ycinoBus s
00eCIeeHHs BOSMOXHOCTH HHBAIMLAM
TONy4aTh YCIYrH HAPaBHE C APYTHMH

YIIy4ILNTE YCNOBHS JOCTYIIHOCTH, TIO3BOJSIOLIHE MHBAJHIAM
TIOJly4aTh YCIYTH HAPABHE C APYTUMH, 0GECIIEUHB:
IyGIMpOBaHKe 118 HHBANMIOB IO CIYXY M 3DEHHIO 3BYKOBO#
U 3pHTENBHOM MH(OpMaumy;

TIPENIOCTABIIEHHE MHBANMAQAM 1O CIIYXY (CIyXy U 3PEHHIO)
YCIyT Cypronepesonuuka (Tudnocyprornepesonunka)

01.04.2024

AxMaTauHOBa Anb{us
Anspenosra sam aup mo AXY




6 Honyuarenn ycyr ¢ orpaHnyeHHBIMU TIpuHATE MEpPBI 110 MOBBILEHUIO YpoBHs yaosnetsopeHHoctu (01.04.2024 AxmaranHoBa Anb(us
BO3MOXXHOCTAMHM 310POBBS HE B NONHOM Mepe  |uw ¢ OB3 co3manubME 11 HuX YCJIOBUAMH NOJTYYSHUS Anepenosra 3am aup no AXY
YAOBJIETBOPEHB! CO3MAHHBIMHU YCIOBUAMH 00pa30BaTENBHBIX YCIYT:

TOJly4€HHS YCIYT ¥ 060PYI0BAHHOCTEIO ObecnequTs B yIperxneHny YCIoBHs NOCTYIHOCTH,
TIOMELUEHHH ¥ TEPPUTOPUH OPTaHU3ALUU TI03BOJIAOLIME MHBAIMIAM MOYYATE YCIYTH HAPABHE C
(ypoBeHb ynosnerBopertocTH - 57%) ApYTMMH, B 9aCTHOCTH JlyOIMpPOBAHHE HANTTUCEH, 3HAKOB U
MHOM TeKCTOBOH U rpaduucckoit uudopmariu 3HaKaMH,
BBIMOJIHEHHBIMU PebeHO-TOueHBIM tprdTOM Bpatins
IV. loGpoixenareHocTs, BEKIHBOCTD PabOTHHKOB OpraHu3aLuu

7 TonnepxuBars yposeHs 100poxenaTenbHOCTH, BeXKIHBOCTH |01.06.2022 Cwmeranuu Hrops UBanosuy
Iomyuatenn ycnyr ckopee yHoBneTBOpEHbI PabOTHHMKOB OPraHU3aLyH, 06ECTICYHBAIOIX TIEPBUYHBIH JUPEKTOp
YpOBHEM uoﬁpomena’rem,]—[oc'ru U BEXKJIUBOCTH |KOHTAKT U uﬂ(bopmuposaﬂue noagyJarens OﬁpMOBaTCHLHOﬁ
paGOTHHKOB OpraHU3aLyH, oﬁecneqm;a[omp[x ycCIyru npu HENMOCPEICTBEHHOM OﬁpaHIeHP[H B OpraHusauuio
TIEPBUYHEIN KOHTAKT ¥ HH(OPMUpPOBaHHE
(YpoBeHb ynosnersopenHoctH - 91%)

8 Tonnepsxusars yposeHs ROGpOKENATENBHOCTH, BeXIHBOCTA |01.06.2022 Cwmerannn Hrops UBaroBuiY
Tomyuarenn yenyr ckopee yRoBNeTBOpEHSI PaGOTHHKOB OPraHU3aLHH, 06ECTIeYHBAIOIHX IUPEKTOP
YPOBHEM JI06POIXEeNaTeTHOCTH 1 BEXIMBOCTY |HEMOCPENCTBEHHOE 0Ka3aHHe 06pa30BaTEIbHOl yCIyra npu
PabOTHHKOB Opranu3aiuy, obecrieunsatouux | OOPAEHHH B OPraHH3ALHMIO
HEMOCPEACTBEHHOE OKa3aHHE yCIyr (YpOBEHB
YIOBJICTBOPEHHOCTH - 94%)

9 TlonnepxuBats yposeHs ZI06poxenaTensHOCTH, BeXIHBOCTH |01.06.2022 Cwerannn Urops HBaHoBHY
Tony4arenn yenyr ckopee ynosnersopens: PaGOTHUKOB OPraHU3ALUHM NIPH HCIIOIE30BAHMY IHpEKTOp
YPOBHEM H00PONKENATENEHOCTH U BEXKIUBOCTH IMCTAHUHMOHHBIX (hOPM B3AMMOTEHCTBHS
PaGOTHMKOB OPraHU3alKy Py
AMCTaHUHOHHBIX QOpMax B3aUMONEHCTBHS
(YpoBeHb ynoBneTBOpeHHOCTH - 95%)

V. YA0BJI€TBOPEHHOCTD YCI0BHAMM ocyumiecTB/IeHHs: 00pPa30BaATEILHOM AesATeIbHOCTH OpraHu3auMii

10  [84% nonyuareneit yciyr roroest Paspa6otath MepsI o NOBBILEHKIO NIPUBJIEKATENBHOCTH 01.06.2022 Ocrannna Haranbs
PEKOMEH0BATH OPraHH3ALHIO 00pa3oBatebHOM OPraHM3alyuy, CO3NaTh YCIOBHS [Jist Anexcannpossa 3am aup 1o Y

TOTOBHOCTH NOJy4aTeeH peKOMEHA0BATH OPraHH3ALHIO;
JULS TIOBBILICHUS [PUBJIEKATENBHOCTH 06PA30BATENBHOTO
YUPEXKIEHUS NIPOBOIHTE IHU OTKPBITHIX ABEPEif;
BKIIKOYHTE B IUTaH PaGOThl 06pa30BaTeNEHONO yUpeK ACHHA Bokosa Anacracus I[TapnoBHa 3am
COBMECTHEIE MeponpusTus ¢ [IOY; nup o BP
A1 XKATENeH MUKPOpaioHa POBONUTE MEPOTIPHATHS Ha Gase
CIOPTHBHOX MUIOIIAAKH 06DPa30BATENBHOO YUPEKACHHS
11 Tonyyarenu yciyr He B noHOM Mepe Pa3paboraTk Mepb! M0 MOBILICHHIO NPHUBJIEKATEIBHOCTH 01.06.2022 Ocraunna Haranes

YROBNETBOPEHBI OPraHU3ALHOHHBIMH
YCIOBHSIMHU OKa3aHHUA yCiyr (YpOBEHB
YROBJIETBOPEHHOCTH - 92%)

06pa3oBATENBHOM OPraHU3ALHMH, CO3TATH YCIOBHS IS
FOTOBHOCTH NOJIy4aTeNelf peKOMEHI0BATh OPraHU3ALHIO:
JJISL IOBBILICHHUS [IPUBJIEKATEIBHOCTH 06PA30BATENLHOTO
Y4PEXKACHHS POBOHUTE IHY OTKPBITEIX JIBEpeit;

BKIIKOYHTE B ITaH PaGOThl 06Pa30BATENBHOTO YUPEIKAEHHS
COBMECTHBIE Meponpustus ¢ IOY;

A JKUTeNeH MUKpOpaioHa IPOBOXUTE MEPOTPUSTHS Ha 6ase
CIIOPTHBHO! MIIOWIA/KK 06Pa30BATENEHOIO YUPEKACHHS

AuniexcannpoBHa 3am up mo V][

BokoBa Auacracus ITaBnosHa 3am
nup o BP




12 | HeBce TofTysaTeu 06pasoBaTeNbHBIX yCIyT Paspa6otars Mepsl 1o MoBbIeHMIO [PHMBJIEKATENBHOCTH 01.06.2022 Ocranuna Harasnes

YROBJICTBOPEHBI B LIEJIOM YCIOBHAME OKA3aHHS 00pasoBaTensHoif OpraHH3aLMK, CO30ATh YCIOBHS st AJIeKcaHpOBHa 3aM JHp 110 v
06pa3oBaTenbHEIX yenyr B OpraHHU3aLHu TOTOBHOCTH MOJyHaTeNeH PeKOMEHA0BATH OPraHH3ALHIO:
(ypoBeHb YROBIIETBOPEHHOCTH - 87%) IULA MOBBILUCHHUS NPUBJIEKATEbHOCTH o0pa3soBatensHoro

YIPEAICHUS POBONUTE IHH OTKPLITHIX JIBEpEi;

BKITFOYUTE B IUTaH paGoTHI 06pa30BaTENbHOTO YUPEXKICHHUs Bokosa Anacracus ITasnosua 3am
COBMECTHEIE MeponpuaTus ¢ IOV, mup 1o BP

Aist XKUTENEH MUKPOpaifoHa MpoBOHTE MEpOMPHATHSA Ha Gaze
CTIOPTUBHOM ILIOWAKH 06Pa30BATENBHOrO YUpexneHus

* OTuer 0 peanu3oBaHHBIX MEpax NpenCTasseTcs 1 pas B monroza, ceyomero 3a TONOM NPOBENCHHS HE3ABHCHMOI OLIEHKH KAYECTBa, 0 daxruyeckoro BemoIHEHHS Beex MEPOIIPHATHH, IIPE/lyCMOTPEHHBIX MIaHOM (10 15
urons 2022roxaa, no 24 HOs6ps1 2022 ropa, nanee — pa3 B monrona)




